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Industry boundaries
Defined.

+ Over 70 firms with combined sales of >d on
providing lawyers in practice, government, commerce & industry:

i Practice Management Software:

- time & fees; time recording; cashiers; billing; general
ledgers; accounts; calendar management, conflicts and
prompts; CRM/contact management; payroll, performance
metrics/reporting; budgeting...

i Case & Matter Management Software

- company secretarial administration, conveyancing,

debt collection, probate/trusts administration, personal injury,
family law, litigation/case management, transactional
law/workflow, commercial law, contract administration/
management, banking/financial services, pensions
administration...
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A truly strategic view
needs long term data
— we go back over 3
business cycles.

il

Market Fundamentals: Sales & Profit
Sales Growth and Profitability
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Detailed market
shares for leading
players are
demonstrated
as well as pointers
to some of the
more interesting
contributors to
the market
— ones to watch.
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Ignore the hype about legal services deregula
above average growth and profitability overa
sector — but not by much. Real core issues and strategic pointers

are set out in the Exec Summary and to

Winners will keep it simple for the next 5 ye .
recognition, amortisation, etc — focus on lon answer the hard So What queSt'ons'

that’s what SaaS means, and that’s all it mearns.
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Real insights
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nd nich memorandum on is here.
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If you want more — we recommend these...

The legal technology sector is well served for commentators and researchers. Most are reliant to some degree on
advertising revenues and cannot therefor be completely comprehensive, but the pros and cons of each are set out
below.

Delia Venables: A very thorough and long standing site with an independent view on the great, the good and those
aspiring to the same. Independent and still probably the broadest coverage available.

Charles Christian: Legal Technology Insider — the first of the journalistic approaches to list, track and review the sector;
authoritative and not afraid to grapple with the numbers and who’s where.

The Legal Software Suppliers Association: With a membership of around half of the suppliers in the UK, the association
is the trade body for developers

- The Law Society Software Survey: Struggling to keep wide enough coverage, the survey does give a platform for the

smaller suppliers to match the presence of the big boys and digs into pricing and user profiles.

Legal Support Network: Competition to LTi from David Sparkes with a strong selection of free contributed material and
a wider brief than technology, albeit well supported there.

Julian Baker: LegalTechnologySolutions: An independent experienced IT insider with a thorough directory and some
overseas angles, although mostly UK focused.

LegallTProfessionals: a busy and well supported community and directory with an international perspective; good
journalistic approach

The Know List: Another new approach to legal technology directories, with an editorially rich site and a know-who
bias.

There is a wide range of conferences and exhibitions in the UK and internationally from the annual Legal IT show, to
the Alternative Legal IT conference (ironically funded by the largest company in the market), the New Legal IT Forum,
Asian summits, supplier user groups and assorted global extravaganzas. Finding people or suppliers in this market is
not the problem. Understanding their strengths, weaknesses and competencies takes effort.

-
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http://www.venables.co.uk/
http://www.legaltechnology.com/
http://www.lssa.co.uk/index.php
http://www.lawsociety.org.uk/documents/downloads/softwaresolutionsguide2009.pdf
http://www.legalsupportnetwork.co.uk/index.php/about/
http://www.legaltechnologysolutions.com/blog/default.aspx
http://www.legalitprofessionals.com/
http://www.theknowlist.com/
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http://www.firmex.com/
http://about.bloomberg.com/professional/index.html
http://www.achilles.com/en/
http://www.adviserplus.com/services/businessservices.asp
http://www.lawsociety.org.uk/
http://www.college-of-law.co.uk/
http://www.bpp.com/
http://www.accesslegal.co.uk/default.aspx
http://www.sweetandmaxwell.co.uk/default.aspx?
http://www.digita.com/pro
http://www.ldc.co.uk/default.asp
http://www.lexisnexis.co.uk/
http://www.wolterskluwer.com/WK/
http://www.cch.co.uk/croner/jsp/Link.do?linkName=CCH_home&BV_UseBVCookie=yes
http://www.business-integrity.com/index.html
http://www.lawsociety.org.uk/home.law
http://www.lawsociety.org.uk/home.law
http://www.eca-international.com/index.aspx
http://www.onesource.com/
http://uk.practicallaw.com/
http://www.saiglobal.com/
http://www.wilmington.co.uk/
http://www.hotdocs.co.uk/
http://www.classlegal.com/site.aspx?i=pr2
http://eu.wiley.com/
http://www.dpssoftware.co.uk/index.asp
http://www.fwbs.net/Default.aspx
http://www.globebusinesspublishing.com/
http://www.icc.co.uk/default.htm
http://www.oscre.org/
http://www.tracesolutions.co.uk/
http://www.ricsbooks.com/
http://www.nlis.org.uk/typo3conf/ext/macina_banners/pi1/class.tx_macinabanners_launchpage.php?uid=19&link=http://www.searchflow.com/
http://www.aderant.com/
http://www.dmr.co.uk/
http://edgebyte.com/
http://www.interwoven.com/
http://www.norwel.co.uk/site/home/
http://www.perfectsoftware.co.uk/
http://www.pilgrimsystems.com/index.htm
http://www.sdlt.co.uk/index.php
http://www.elite.com/
http://www.ipd.com/
http://www.chambersandpartners.com/
http://www.informaprofessional.com/home
http://www.classlegal.com/site.aspx?i=pr41
http://www.classlegal.com/
http://www.classlegal.com/
http://bglcorp.co.uk/products/cas/introduction
http://www.eclipselegal.co.uk/index.php

